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Complaint By:

Account Name:

Street:

City:

State:

***** E-01345A-08-0172 *****

Opinion No. 2008

Complaint Description:

Utility Company.

Division:

Contact Name:

Nature of Complaint:

Customer wanted the Commission to know that she and her husband are opposed to the proposed interim rate
request. They are on fixed incomes and are having trouble keeping up with all the increases on food, gas,
energy, etc.
*End of Complaint*

I advised customer that I would enter her comments in the docket for this case and they would be available for
all the Commissioners to review before making a decision in this matter. Customer thanked me for the
information.
*End of Comments*

utilities' Response:

Investigator's Comments and Disposition:

Investigator: Deb Reagan

Priority: Respond Within Five Days

Opinion No. 2008 - 70527

/

Alice and Gary Mowen

Yuma

AZ

Alice and Gary

Arizona Public Service Company
Electric

For assignment

First:

ARIZONA CORPORATION COMMISblu11

UTILITY COMPLAINT FORM

08A Rate Case Items - Opposed
N/A Not Applicable
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Trish Meeter

Priority: Respond Within Five Days

Phone: Fax:nn-
Opinion No. 2008

Complaint Description:

70521 Date: 8/7/2008

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Leona Kinder
Home: (000) 000-0000

Work:

CBR:

Complaint By:

Account Name:

Street:

City:

State:

Sun City

AZ Zip: 85351

Arizona Public Service CompanyUtility Company.

Division:
Contact Name:

Nature of Complaint:

Electric

Contact Phone:

8/6
8-1-08

Ariz. Corp-Com.

I am voting NO on a raise for APS. There are too many raises in each of the Utilities. My monthly retirement
doesn't increase! Ariz teachers haven't gotten a raise for two years!

Sincerely,
Leona Kinder

Docket No. E-01345A-08-0172
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
8/7
August 7, 2008

RE: ARIZONA PUBLIC SERVICE co.

Dear Ms. Kinder:

I
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

iiYour letter regarding the Arizona Public Service Co. ("APS") rate case will be placed on file with the Docket
Control Center of the Arizona Corporation Commission ("Commission") to be made part of the record. The
Commission will consider your comments before a decision is rendered in the APS application.

I]The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission's independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.

ilCommission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

Staff appreciates your comments and the interest taken on the proposed rate increase. If you should have any
questions relating to this issue, please call me toll free at (800) 222-7000.

l][J[][][][1Sincerely,

0ggu00Tri$h Meeter
l]l]D0[1iiConsumer Analyst
l]l]0i]DoUtilities Division
*End of Comments*

Date Completed: 8/7/2008

Opinion No. 2008 - 70521
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Trish Meeter

Priority: Respond Within Five Days

Phone: Fax:

Opinion No. 2008

Complaint Description:

70519 Date: 8/7/2008

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

William Keir
William Keir Home:(000) 000-0000

Work:

CBR:

Complaint By:

Account Name:

Street:

City:

State:

Scottsdale

AZ Zip: 85258

Arizona Public Service CompanyUtility Company.

Division:

Contact Name:

Nature of Complaint:

Electric

Contact Phone:

8/6
To Members of Corp Comm.

In the last 15 months our electric bill has increased from a monthly rate of 180.00 to the current rate of 259.00
per month. As of Aug 1st we are being put on a new billing arrangement for electrical usage that will, l guarantee
you, increase our cost still more.
Please review this new application for a rate increase very carefully and fly to protect the poor consumers.

Thank You
William E. Keir
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

8/7
August 7, 2008

RE: ARIZONA PUBLIC SERVICE co.

Dear Mr. Keir:

ilyour letter regarding the Arizona Public Service Co. ("APS") rate case will be placed on file with the Docket
Control Center of the Arizona Corporation Commission ("Commission") to be made part of the record. The
Commission will consider your comments before a decision is rendered in the APS application.
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

liThe concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission's independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.

iiCommission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

I]stafT appreciates your comments and the interest taken on the proposed rate increase. If you should have any
questions relating to this issue, please call me toll free at (800) 222-7000.

l][ll]i]l][]Sincerely,

nuunnnTrish Meeter
ii[ll]iililiConsumer Analyst
l]lii][ll][lUtilities Division
*End of Comments*

Date Completed: 8/7/2008

Opinion No. 2008 - 70519
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Trish Meeter

Priority: Respond Within Five Days

Phone:_ Fax:

Opinion No. 2008

Complaint Description:

70482 Date: 8/6/2008

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Sara Jane Gray
Sara Jane Gray Home

Work:

CBR:

Complaint By:

Account Name:

Street:

City:

State:

Phoenix

AZ Zip: 85086

Arizona public Service Company
Electric

Utility Company.

Division:
Contact Name:

Nature of Complaint:

Contact Phone:

8/5
7/31/08

Sara Jane Gray

Phone (Home)
Email:~

Docket you wish to comment on: APS Request for an Interim Rate Increase
Case or Utility Name: Arizona Public Service
Docket Number: E-10345A-08-0172
Position on Docket: Con

In reading the information contained in the Arizona Republic for the last week concerning Arizona Public Service
(APS) request for "Interim Rate Increase" is ridicules as well as ludicrous. APS says that in order to continue
with their infrastructure work for the next three years they will have to cut $500 million from planned
investments. This is to improve the company's "deteriorated" finances. Then on the other hand they say they
made a quarterly profit of $133.9 million. Plus APS turns around and gives one of the executives a pay raise of
$252,000 per year upping his annual base salary by $800,000 and $1 million a year in deferred compensation
for four years. We of course do not know at this point what amount of pay raise and deferred compensation the
other executives were given for the year. Hopefully, you and the rest of the committee will find out. The one
executive might be the best in the business but even he can not spend that much money before he dies, Part of
this money should be put back into the infrastructure so that the general populace does not need any more pay
hikes. Why does APS need financial help to reliably meet customer needs? it sounds like they have enough
"spare" money laying around to do there own help.

The information also states that parent company Pinnacle West who also own SunCor Development Co.,
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

reported a profit of $133.9 million, ($1.33 per share) up from the same period last year. If they are making that
much profit they need to re-invest it in the company.

My request is that you do not approve the rate increase. This one or any other in the near future.

Thank You
Sara Jane Gray 7-31-08
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

8/6

Called customer and provided information on navigating the website in order she can review the application as
submitted to the Commission by the company,
She would like the company and Commission to review the salaries of company executives and compare the
increased rates of APS an electric provider in Tucson, who has not had an increase in rates for several years.
*End of Comments*

Date Completed: 8/6/2008

Opinion No. 2008  -  70482
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Trish Meeter

Priority: Respond Within Five Days

Fax:

Opinion No. 2008

Complaint Description:

70475 Date: 8/6/2008

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Diane Lee
Diane Lee

Complaint By:

Account Name:

Street:

City:

State:

Phoenix

AZ Zip: 85087

Home:

Work:

CBR:

Arizona Public Service Company
Electric

Utility Company.

Division:

Contact Name:

Nature of Complaint:

Contact Phone: _

8/5
Diane Lee

oenlx

_ .  008
Dear Sir,

think any further rates increases for the APS should be denied. The burden of increased costs should be put on
APS to use theft revenues more effectively, instead of placing the burden on the customers. Our rates are
already too high,
Being in Arizona for less than a year, we try to use most of our electricity between 9 pm and 9 am to take
advantage of the lower rates. Still we had an electric bill exceeding $400. Pan of this I attribute to an air
conditioner that was broken and continued to nm without cooling. However, when l looked closely at our bill, I
was shocked when I realized, most of the fees were not even for the electricity!
I have enclosed a copy of my bill, if you care to review it. In a nutshell, I paid $215.80 for actual electricity used,
but ancillary fees totaling $152.84, plus and additional $42.25 in taxes. More than half of my bill is ancillary fees.
What is wrong with this! Is it even IegaL? And, for APS to want even more money is outrageous.
Sincerely,
Diane Lee
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

8/6
August 6, 2008

RE: ARIZONA PUBLIC SERVICE co.

Dear Ms. Lee:

Your letter regarding the Arizona Public Service Company ("APS") rate case will be placed on file with the
Docket Control Center of the Arizona Corporation Commission ("Commission") to be made part of the record.
The Commission will consider your comments before a decision is rendered in the APS application.

The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission's independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

A description of the approved charges on your billing can be provided by contacting the APS offices at 877-440-
8959 or found on their website at www.aps.com.

Staff appreciates your comments and the interest taken on the proposed rate increase. If you should have any
questions relating to this issue, please call me toll free at (800) 222-7000.

Sincerely,

Trish Meeter
Arizona Corporation Commission
Consumer Analyst
Utilities Division

*End of Comments*

Date Completed: 8/6/2008

OpinionNo. 2008 - 70475
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Trish Meeter

Priority: Respond Vihthin Five Days

Phone: Fax:

Opinion No. 2008

Complaint Description:

70460 Date: 8/6/2008
08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Donald Laliberte
Donald Laliberte Home: (000) 000-0000

Work:

CBR:

Complaint By:

Account Name:

Street:

City:

State:

Sun City

AZ Zip: 85351-2967

Arizona Public Service CompanyUtility Company.

Division:
Contact Name:

Electric

Contact Phone:

Nature of Complaint:
8/5
August 1, 2008
Arizona Corporation Commission
Consumer Services Section
1200 West Washington Street
Phoenix, Arizona 85007
RE: Docket Number E-01345A-08.-0172
Dear Commissioners,
I would like to submit the following observations and comments with regard to APS ludicrous rate increase
proposals.
Obviously, the most obscene is in face of their alleged financial weakness and struggles is the case of
Executive VP Randall Edington's increase in base salary from $548,000 to $800,000 per year along with a
deferred compensation package of $1,000,000 yearly for four years. Makes one wonder how much more higher
level executives are paid at APSl I seriously doubt ANYONE is worth that much money ANYWHERE I
It is also quite obvious that Ars is either unwilling or is clueless as to how to manage its financial affairs, so they
just keep coming to the Corporation Commission, seeking rate increase after increase to satisfy their greed and
inefficiency. Like all utility companies, APS should be held accountable and forced to practice responsible,
efficient and reasonable strategies in their overall operations.
I believe Ats is interested in top performance for their stockholders and lining the pockets of their executives
with gold, primarily. Providing good service at a reasonable cost to the rate payers is secondary. l have been
one of their rate payers since 1969, and my opinion of Al's has not changed during those 39 years, and l know l
speak for thousands of others.
it is my hope that The Commission will force Ats to be better financial guardians and more efficient in their
operations, and not give in to their avaricious desires.
sincerely,
Ni-i-tv
Donald A Laliberte

lj;
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

8/6
August 6, 2008

RE: ARIZONA PUBLIC SERVICE co.

Dear Mr. Laliberte:

Your letter regarding the Arizona public Service Co. ("APS")rate case will be placed on file with the Docket
Control Center of the Arizona Corporation Commission ("Commission") to be made part of the record. The
Commission will consider your comments before a decision is rendered in the APS application.

The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission's independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

Staff appreciates your comments and the interest taken on the proposed rate increase. If you should have any
questions relating to this issue, please call me toll free at (800) 222-7000.

Sincerely,

Trish Meeter
Arizona Corporation Commission
Consumer Analyst
Utilities Division

*End of Comments*

Date Completed: 8/6/2008

OpinionNo. 2008 - 70460
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Carmen Madrid

Priority: Respond Within Five Days

Phone: (I ll Fax:

Opinion No. 2008

Complaint Description:

70532 Date: 8/7/2008

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Timothy Wade
Timothy Wade Home:

Work: (000) 000-0000

_QB:'~-

E-Mail

Complaint By:

Account Name:

Street:

City:

State: AZ Zip:

Arizona Public Service CompanyUtility Company.

Division:

Contact Name:

Electric

n/a Contact Phone: n/a

Nature of Complaint:
This is absolutely ridiculous! Every time we adopt one of APS's great ideas to save energy, they want to hike the
rates. Maybe they need to manage what they have more effectively. Try taking a field trip down to Tucson and
see how Tucson Electric has been able to hold rates the same for all these years.

I say no to more rate hikes until APS can prove they can manage what they have including the Palo Verde plant
like a business that has to make it not one that is always getting bailed out by their customers when they
mismanage the funds they have. swish l owned a private business that could be bailed out by the public every
time I screwed up!
*End of Complaint*

Utilities'Response:

Investigator's Comments and Disposition:
8/6/08 I contacted Mrs. Wade and informed her that the opinion has been received and will be filed in Docket
E-01345A-08-0172. Mrs. Wade will give the information to Mr. Wade. Closed
*End of Comments*

Date Completed: 8/7/2008

Opinion No. 2008 - 70532



ml"
-*",,r~9/3454 -88/7.9-,

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Carmen Madrid

Priority: Respond Within Five Days

Phone: I - Fax:

Opinion No. 2008

Complaint Description:

70533 Date: 8/7/2008

08A Rate Case items - Opposed
N/A Not Applicable

First: Last:

Leslie Fry
Leslie Fry Home

Work: (000) 000-0000

CBR:

Complaint By:

Account Name:

Street:

City:

State: AZ Zip: E-Mail

Arizona Public Service CompanyUtility Company.

Division:

Contact Name:

Nature of Complaint:

Electric

n/a Contact Phone: n/a

From: Lesley Fry [mailto Lil _.
Sent: Wednesday, August 06, 2008 4:17 PM
To: Utilities Div - Mailbox
Subject: APS .. DOCKET # E-01345A-08-0172

Arizona Corporation Commission
Public Comment Form

E-01345A-08-0172
Arizona Public Service Interim Rate

YOUR NAME Lesley Fry
DATE 8/6/2008
YOUR ADDRESS
YOUR PHONE NUMBER
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Increase
CON
YOUR E-MAIL ADDRESS

APS announced a $133.9 million profit earned from April to June. Those profits were boosted by unusual
circumstances, including a $30 million tax benefit and big sale in its real-estate division. Excluding the tax
benefit and the office-building sale, Pinnacle West still earned $84.9 million, $5.9 million more for the quarter
than a year ago, a 7.4 percent increase. The company is seeking a rate increase from the Arizona Corporation
Commission, and has urged its approval because of its "deteriorated" financial position.

Officials down played the profits, emphasizing that APS is earning about an 8.5 percent return on its
investments, less than the 10.75 percent it is legally allowed to earn. 8.5% return? Where can I get 8.5% these

r



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

days as my assets shrivel up and my basic living expenses keep increasing. Exxon makes 8 percent, and
people want them to be nationalized or pay a windfall tax. public utility companies are supposed to serve the
public and should be non-profit.

Last month APS gave the vice president in charge of Palo Verde Nuclear Generating Station a $252,000 raise -
upping his annual base salary to $800,000 - and $1 million a year in deferred compensation for four years. The
US President has a salary of $400K per year. How can anyone think that this public utility employee deserves 2
million a year with his salary and all the benefits and stock options while most of us are turning up our air
conditioners to 80 degrees or more so we can pay the electric bill and still buy food?

Commissioners, please think twice before you rubber stamp this rate request!
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

8/6/08 I contacted Mrs. Fry and informed her that the opinion had been received and that it will be filed in the
APS docket. She was surprised to get the call confirming that the opinion had been received and that it was
getting filed. Closed

File in Docket No. E-01345A-08-0172
*End of Comments*

Date Completed: 8/7/2008

Opinion No. 2008 - 70533



I3,945 4j//4"C9'Cj/75

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Carmen Madrid

Priority: Respond Within Five Days

Phone: Fax:

Opinion No. 2008

Complaint Description:

70525 Date: 8/7/2008

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Shirley & Leonard VanWagenen
Shirley & Leonard VanWagenen

Illlll

Complaint By:

Account Name:

Street:

City:

State: AZ Zip:

Home:(000) 000-0000

Work:(000) 000-0000

CBR:

uiimy Company. Arizona public Service Company
Division:
Contact Name:

Nature of Complaint:

Electric

n/a Contact Phone: n/a

: Shirley van wagerer [mailto'
Sent: Tuesday, August 05, 2Uuzs o:uzs PM
To: Utilities Div - Mailbox
Subject Fw: APS rate increase-Docket # E-E-01345A-08-0172

--- Original Message -----
From: To:
Sent: Tuesday, August 05, 2008 2:46 PM
Subject: Fw: APS rate increase-Docket # E-E-01345A--8-0172

Subject: APS rate increase-Docket # E-E-01345A-08-0172

NAME Shirley and Leonard VanWagenen
STREET ADDRESS 1

DATE 8/5/08

Increase for APS
Docket E-01345A-08-0172

Docket Position is CON

Please do not approve the rate increase for Aps. Just because they are not earning the same amount they
earned in 06' 8. 07' does not mean they should be making those amounts in the present economy. We are in a
recession and no one is making the outrageous amounts that were made in 06' & 07', Everyone has to make
due with what they have in this kind of an economy. I am now on unemployment and my husband is on social
security. If you have even inquired about the amount of money to be earned on unemployment-it would make

ii



ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
un-

you laugh that any one could survive on these amounts.
There are many people that I know who cannot afford all the increases that Aps, the State wants for property
taxes and the Feds. With gas and food prices we cannot afford to eat or go anywhere now. Please consider the
working people and do not increase any rates until the economy turns around.
Thanks for your consideration.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
August 7, 2008 (e-mailed the following letter to consumers)

Shirley and Leonard VanWagenen
I '  . . . " ~~ iv

RE: ARIZONA PUBLIC SERVICE

Dear Mr, 8. Mrs. VanWagenen,

Your e-mail comments regarding the Arizona Public Service Company ("APS") rate case will be placed on file
with the Docket Control Center of the Arizona Corporation Commission ("Commission") to be made part of the
record. The Commission will consider your comments before a decision is rendered in the APS rate application.

The concerns raised in letters received from customers will assist the Commission in the investigation and
review of the rate application. The Commission's independent analysis of the utility and its rate request
attempts to balance the interest of the utility and its customers.

Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the
consumer.

Staff appreciates your comments and the interest taken on the proposed rate increase. If you should have any
questions relating to this issue, please call me toll free at (800) 222-7000.

Sincerely,

Carmen Madrid
public Utilities Consumer Analyst
Utilities Division

Filed in Docket: E-01345A-08-0172
*End of Comments*

Date Completed: 8/7/2008
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Deb Reagan

Priority: Respond VWthin Five Days

Phone:- Fax:-nr
Opinion No. 2008

Complaint Description:

70536 Date: 8/7/2008

08A Rate Case Items - Opposed
N/A Not Appiicable

First: Last:

Karen Raciti
Karen Raciti Home: (000) 000-0000

Work:

CBR:

Complaint By:

Account Name:

Street:

City:

State:

Phoenix

AZ Zip: 85016 is:

Arizona Public Service CompanyUtility Company.

Division:
Contact Name:

Nature of Complaint:

Electric

For assignment Contact Phone: n/a

***** E-01345A-08-0172 *****

Customer called to express her opposition to the proposed interim rate request.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
thanked customer for calling and advised her comments would be entered into the docket for this matter.

*End of Comments*

Date Completed: 8/7/2008

OpinionNo. 2008 - 70536
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Investigator: Deb Reagan

Priority: Respond Within Five Days

Phone:- r Fax:

Opinion No. 2008

Complaint Description:

70524 Date: 8/7/2008

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Jim Cessna
Home:(000) 000-0000

Work:

CBR:

Complaint By:

Account Name:

Street:

City:

State:

Jim Cessna

n/a

n/a

AZ Zip: n/a

Arizona Public Service CompanyUtility Company.

Division:

Contact Name:

Nature of Complaint:

Electric

For assignment Contact Phone: n/a

***** E-01345A-08-0172 *****

Customer left voice mail message that he is opposed to the proposed interim rate request.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Customer comments entered with the docket in this matter.
*End of Comments*

DateCompleted: 8/7/2008

Opinion No. 2008 - 70524


